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Abstract

In South Africa, social grants preserve recipients’ human dignity, enhance their
quality of life and unlock their full potential. Social grants support approximately 46% of the
South African population and they have a substantial impact on the lives of 27.8 million
recipients. The fact that Limpopo is the province with the second-highest number of
households receiving at least one type of grant motivated this study. A qualitative inquiry was
conducted, and a phenomenological research design was adopted to explore social grant fraud
in Kgobokwane village in Limpopo through a criminological theoretical lens. Eight
participants who had experienced South African Social Security Agency (SASSA) fraud were
interviewed. The findings laid the groundwork for recommendations and shed light on the
risk factors behind victimization, the community's role, the significance of culture and
language, and the underreporting of crimes. This paper seeks to help recipients of social
grants and underprivileged communities make well-informed decisions to combat social grant
fraud. Its recommendations aim to empower victims and promote education and awareness to
minimize victimization.
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Introduction

Limpopo Province lies in northern South Africa and borders Botswana, Zimbabwe
and Mozambique. It has a population of over five million and most of its inhabitants are
under the age of 15 (Hope for Limpopo, 2022). Kgobokwane village is one of the poorest
areas of the province. Because subsistence farming, migrant workers’ income and old-age
pensions are the villagers’ main source of income, abject poverty and a high unemployment
rate characterize life in the village (Elias Motswaledi Local Municipality (EMLM)
Developmental Plan Report, 2020/21). In rural areas, poverty particularly affects black
people, female-headed households, the elderly, less educated, and the unemployed
(Armstrong et al., 2008). Moreover, the literature indicates that poverty-stricken black people
residing in rural provinces rely heavily on social grants (Bassier et al., 2022; Delany et al.,
2016; Kaseke, 2010; Mackett, 2020; Ngcamu & Mantzaris, 2021; Patel et al., 2017).

The South African Social Security Agency (SASSA) is a public entity established by
Parliament (SASSA Act, No. 9 of 2004) in April 2006 to provide social assistance to those in
need and alleviate poverty (SASSA Annual Performance Plan, 2022;2023). Additionally,
since 2008, the country has been noted as having high rates of unemployment, poverty, and
inequality (SASSA Annual Report, 2021; Statistics South Africa (StatsSA, 2022).
Consequently, social grants assist households in overcoming poverty and reducing the
poverty gap (Dubihlela & Dubihlela, 2014). Regrettably, social grants have created
opportunities for social grant fraud (Reddy & Sokomani, 2008). Fraud is a crime motivated
by personal gain and involves deception, theft or trickery. Deception, in particular, is a key
component of fraud (Wells, 2017). Fraud can affect anyone, including law enforcement and
government officials. It is widely acknowledged that fraud undermines national security and
jeopardizes citizens' well-being.

This paper aims to not only make a meaningful contribution to academia, but also
help rural communities like Kgobokwane village. Moreover, its findings may assist
government officials and policymakers in making informed decisions to combat social grant
fraud. The paper is outlined as follows: social grants in rural areas of South Africa; social
grant fraud; methods; results and discussion; and conclusion.

Social Grants in Rural Areas of South Africa

In South Africa, SASSA serves as the largest safeguard against poverty and
destitution while promoting social and financial inclusion (SASSA, 2020;2021). The
Minister of Finance indicated in his 2022 budget speech that social grants support around
46% of South Africans, which amounts to 27.8 million social grant recipients (Godongwana,
2022). Brockerhoff (2013) maintains that the current level of poverty would have been
considerably higher without social grants.
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Kgobokwane village is situated in the Sekhukhune district, which falls under the
administration of the Elias Motswaledi Local Municipality (EMLM). The Sekhukhune
district is largely rural and has the highest percentage of poverty and unemployment in the
country (EMLM Developmental Plan Report, 2020; 2021; Ntobeng, 2007). According to
Satumba et al. (2017), social grants are the primary source of income in these provinces
owing to a lack of employment opportunities. Social grants are paid monthly in cash at
designated pay points (Downman, 2014). In the EMLM, the main social grants area are old-
age grants, disability grants, war veteran grants, foster care grant, care dependency grants,
and child support grants (CSGs). An estimated 55,693 social grant recipients in the EMLM
rely on SASSA grants. Child support and old-age grants are the most common types of grants
in this area (EMLM Developmental Plan Report, 2020; 2021).

SASSA reported that the Eastern Cape has the highest proportion of households
receiving at least one type of grant, followed by Limpopo and the Free State (SASSA, 2020;
2021). It has been found that social grants have significantly mitigated poverty in the black
population (Satumba et al., 2017). For example, child support and old-age grants notably
contribute to poverty alleviation in rural areas (Kgawane-Swathe, 2017; Van der Berg et al.,
2010). Lezekwa (2011) maintains that most poor people reside in rural provinces. Ngwenya
(2016) adds that the black majority faces heightened levels of poverty. Consequently, social
grants are a significant defense system against the triple challenge of inequality,
unemployment, and poverty in especially rural areas (Kekana, et al., 2020). Moreover, social
grants are well-targeted because they reach the poorest of the poor (Van der Berg et al.,
2010).

Lately, residents have reported instances of fraud and corruption related to SASSA
grants in the EMLM. The local radio station’s regular fraud and corruption warnings has
casted doubt on the effectiveness of the current social grant system (Moutse Community
Radio station, 2021).

Social Grant Fraud

The social grant system can incite criminal opportunities (Reddy & Sokomani, 2008).
Since its inception, SASSA has battled with fraud (Mashigo, 2019). In 2021, it reported a
total of 292 cases of fraud and corruption implicating employees of the South African Post
Office, SASSA employees in Limpopo and the Eastern Cape, beneficiaries in Limpopo,
security guards, cleaners, people who transacted outside South Africa, and prison inmates
(SASSA, 2020; 2021). SASSA's CEO confirmed that law enforcement discovered that
SASSA personnel colluded with criminal syndicates and various SASSA structures to
defraud the system. These government officials were apprehended and charged with theft and
fraud because they had not only earned a salary but also received social grants intended for
the most disadvantaged members of society (Gondwe, 2022).

Social grant fraud has ranged from sophisticated, organized and grand-scale crimes to
the lowest level of fraud by individual claimants. Although the individual gains from fraud
are relatively small, the total is significant (Gottschalk & Gunnesdal, 2018). Despite several
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deterrents such as the SASSA anti-corruption policy, social grant fraud and fraud in general
still occur (Swanepoel, 2013). Social grant fraud is often motivated by greed, unemployment
and poverty (Luthuli, 2020; Reddy & Sokomani, 2008; Tunley, 2010).

South African media have been reporting on social grant fraud in especially the three
rural provinces of Limpopo, KwaZulu-Natal and the Eastern Cape for a considerable time
(Luthuli, 2020). The Public Service Commission (PSC) reported that social grant fraud had
been the most prevalent type of corruption between the 2017/18 and the 2020/21 financial
years and accounted for 2 400 out of 3 653 reported cases (Seeletsa, 2020). According to
SASSA, card fraud costed them $2 904 025 (R50 million) annually. No less than
$1045449,00 (R18 million) was spent on investigations to recover stolen funds. A total of
$16 378 701 (R282 million) was lost to fraud in the past five years (Felix, 2020; Gerber,
2020).

While there have been multiple reports of social grant fraud in Kgobokwane, little has
been documented by the media about SASSA fraud in rural areas, particularly in
Kgobokwane. Thousands of fraud crimes go unreported every year (StatsSA, 2019/20).
Several studies have found that the exact number of fraudulent activities is unknown because
many people are unwilling to report fraud or victimization (Gottschalk & Gunnesdal, 2018;
Shao et al., 2019). When crimes go unreported, scientific research on social grant fraud is
unreliable. Despite its high prevalence in Kgobokwane, community members see little or no
reason to report social grant fraud. For this reason, this paper seeks sustainable solutions to
social grant fraud in Kgobokwane village. It also aims to educate, raise awareness, and
empower victims of social grant fraud during their post-victimization journey.

Theoretical Framework

White-collar crime and fraud encompass a broad spectrum of illicit activities such as
commercial, financial, economic, and corporate crimes. These offences are motivated by
financial gain. The effect of white-collar crime is felt in all areas of society, from the private
sector to the highest levels of government (Geldenhuys, 2020; IPSFF, 2020). Despite its
widespread occurrence, the motivations behind and causes of white-collar crime are not fully
understood (Geldenhuys, 2020). Rational choice theory and routine activity theory underpin
the findings of this paper.
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Rational choice theory

Rational choice theory posits that individuals involved in criminal activities always
weigh up the pros and cons, the advantages and disadvantages. If the advantages outweigh
the disadvantages, they are more likely to engage in criminal behavior (Newburn, 2017;
Rorie, 2019; Teasdale & Bradley-Engen, 2017). This theory acknowledges opportunity and
rationality as important causes and components of crime. Rationality involves determining
the options for meeting a need, as well as the expected benefits and costs of actions (Williams
& McShane, 2014).

According to the PricewaterhouseCoopers (PwC) Global Economic Crime and Fraud
Survey 2018, opportunity and rationality are two key factors in fraudulent cases. Fraudulent
activity typically starts with a sense of pressure, followed by the emergence of an
opportunity, which ultimately leads to action. The survey suggests that fraud results from the
interplay between human choice and system failure. Additionally, individuals who commit
fraud often plan their actions and look for ways to justify them (PwC Report, 2018). The
decision to commit a crime involves multiple choices influenced by various social and
psychological factors, collectively referred to as "criminal motivations." These motivations
can predispose individuals to criminal behavior to different extents (Peacock, 2020). Rational
choice theory recognizes opportunity and rationality as key components in criminal behavior
(Williams & McShane, 2014). According to this theory, humans are selfish and view their
happiness as the highest moral purpose of rational existence (Gottschalk, 2017). Because the
punishment for white-collar crimes is often mild and unchallenging, they are ineffective as
deterrents. Hagan and Daigle (2014) argue that since people are rational decision-makers,
they are likely to refrain from crime when its potential disadvantages outweigh its potential
advantages.

Routine activity theory

Framed in 1979, routine activity theory (RAT) is associated with and championed by
Cohen and Felson (Gerber & Jensen, 2007; Newburn, 2017; Williams & McShane, 2014).
This theory states that three elements are necessary for the commission of a crime: a
motivated offender, a suitable target, and the absence of a capable guardian (Newburn, 2017).

Motivated offender

A motivated offender is someone who has the proclivity as well as the ability to
commit a crime (Chamard, 2010). For a crime to occur, a motivated offender must be in a
situation when or a location where a suitable target and no capable guardian preventing the
interaction are present (Chamard, 2010; Peacock, 2020).
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Suitable target

For a crime to take place, an attractive target must be within reach of a motivated
offender. Consequently, the simple desire to commit a crime is deemed insufficient for a
crime to occur (Teasdale & Bradley-Engen, 2017). A suitable target can be either a person or
an object (Lilly et al., 2019, p. 618). Chamard (2010) argues that the characteristics of targets
make them attractive to likely offenders. The term “suitable target” includes both persons and
property (Chamard, 2010; Lilly et al., 2019; Peacock, 2020).

Absence of a capable guardian

Felson and Cohen define a guardian as anyone whose presence or perceived actions
can prevent a crime from occurring (Peacock, 2020). They use the term "capable guardians”
rather than the term "police" to encompass not only law enforcement but also any means of
protecting a target. Family, friends and colleagues can also act as effective guardians.
Guardianship is not limited to humans; non-human objects such as dogs, security cameras
and strict security protocols, can also act as guardians (Chamard, 2010; Lilly et al., 2019).

It has been suggested that the routine activity theory does not address what drives
individuals to commit crimes. However, the focus is not on explaining criminal motivations
but rather on predicting situations that may lead to criminal tendencies turning into actions
(Peacock, 2020). Routine activity theory proposes that in any scenario where a crime might
occur, the decision to offend is shaped by how easy or difficult it would be to fulfil the
offender's desire for gratification (Lilly et al., 2019).

The fact that SASSA recipients (especially those receiving child support, old-age and
disability grants) are most frequently targeted implies that their dependence on state
assistance renders them more vulnerable (Letsatsi, 2021). Furthermore, SASSA maintains
that the recipients of three types of grants, namely child support grants (CSGs), old-age
grants and disability grants, are targeted most because they are mothers, the elderly and
people with disabilities (Seeletsa, 2020). The perpetrators commit crimes in the absence of a
capable guardian. These factors, combined with rationality, make social grant recipients easy
targets.

Methods

The participants of the study included five females and three males between the ages
of 19 and 78 living in Kgobokwane village. They were interviewed over a period of two
weeks, from 23 December 2022 to 7 January 2023. One interview was conducted by
telephone in English; the rest were conducted in Sepedi, the language spoken in Kgobokwane
village and the first author’s native language. Most participants receive an old-age grant (n
=4); the rest receive Social Relief of Distress (SRD) grants (n=2), a disability grant (n=1),
and a child support grant (n=1). All participants were black and spoke Sepedi, except for one
who spoke Sesotho. All participants were victims of social grant fraud between 2020 and
2023.
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The inquiry was qualitative because data was described and understood from the
participants’ perspective (Fouché¢, 2021). In qualitative research, a sample size of between 6
and 200 participants is recommended (Tracy, 2020). Although the researcher hoped to get
between 10 and 15 participants, only eight could be identified and interviewed because of the
small population of Kgobokwane village. Data collection continued until no new information
emerged. A phenomenological research design was adopted seeing that similar people who
had experienced the same phenomenon were studied (Creswell & Poth, 2018). Since
purposive non-probability sampling was preferred, it was impossible to predict or ensure that
each element of the population is represented in the sample (Leedy & Ormrod, 2021).
Snowball sampling means that a researcher starts by collecting data from a handful of
participants who recommend other possible participants (Babbie, 2021; Kumar, 2019; Tracy,
2020). The first participant, who was identified by word of mouth, helped to identify other
possible participants. Eventually, a total of eight victims participated in the study.

The interviews were conducted according to an interview schedule consisting of 28
questions divided into three sections. Each interview lasted between 45 and 60 minutes.
Seven participants were interviewed at home. Appointments were made to visit them. One
participant was interviewed over the telephone. The data was collected during face-to-face
interviews with eight victims of social grant fraud living in Kgobokwane village. One-on-one
interviews allowed for mutual trust between the interviewer and interviewees (Geyer, 2021;
Kumar, 2019). The data was recorded on the first author’s phone and then translated from
Sepedi into English and transcribed.

To measure the validity and reliability of the data, a pilot study was conducted with
two participants, one male and one female. The data collection tool (the interview schedule)
was then modified and the data from that was used in the main study. The researchers
enhanced the data by keeping a journal and documenting the process so that the reader could
understand why certain decisions were made.

The raw data was transcribed and thematically analyzed to interpret the empirical
findings (Braun & Clarke, 2006). The process involved five stages: 1) transcribing the data; ii)
familiarization with the data; iii) generating themes and iv) developing them; and v) defining
and naming themes. Additionally, the College of Law’s Ethics Committee approved the
research and followed all guidelines set by the University of South Africa (UNISA).
Participants signed an informed consent form after they had been briefed on the study's
purpose. Participation was entirely voluntary, and participants’ privacy was protected by
anonymizing all identifiable information.
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Results and Discussion

The participants were all defrauded between 2020 and 2023. The fraud happened in
malls, at the victims’ homes or in their neighborhoods. Recipients of pensions, child support
or disability grants are most vulnerable to social grant fraud (Letsatsi, 2021; Seeletsa, 2020).
The different types of fraud taking place in the area include ATM fraud, fraud by family
members, online or investment fraud, and pension fraud. Relatives, strangers or
acquaintances deceived the victims and abused the trust put in them. The participants
indicated that besides the financial loss they had suffered, they felt embarrassed, blamed
themselves, experienced various health, emotional and psychological problems, and, in one
instance, incurred debt.

The following themes drawn from the sub-themes based on participants' experiences
inform the victim-centered solutions proposed in this paper. These include the risk factors
that increase victimization, the role of the community, culture and language, and barriers to
reporting fraud.

Risk factors that increase victimization

The participants cited various reasons for being targeted and named the factors that
increased their susceptibility to fraud. These include age-related vulnerabilities, family
exploitation, poverty and financial illiteracy, opportunistic victimization, and deception.

Elderly participants such as Emma and Bogale, believed that their age made them
more susceptible to fraud. Their belief aligns with research indicating that older individuals
are often more vulnerable to victimization because of their physical frailty, isolation, and
limited income. Moreover, Emma's experience with her granddaughter highlights the fact that
family members can exploit their emotional ties with an aged person and the latter’s
vulnerability to victimize him or her repeatedly.

“Yes. My granddaughter takes advantage of me because I am old, and I have
defended her for a long time because I thought she was being mistreated. It is difficult
to admit, but it is my fault that I made her like this. It hurts me so much. But what can
I do for my child?” (Emma (78), an old-age grant receiver)

“Like I am saying, I have worked with clever people who would scam people and I
have learned. She thought that because I am old, I would take my money and give it
to her.” (Bogale (64), an old-age grant receiver)

Abuse of the elderly is significantly underreported. Approximately 11% of the elderly
population is expected to experience some form of abuse, often at the hands of family
members (Price, 2022). Delport (2013) asserts that because aged persons have a limited
income, even the smallest amount of money stolen from them can have a significant impact
on their financial situation. Moreover, poor physical health contributes to their vulnerability
(Delport, 2013; Fan & Yu, 2021). Button et al. (2009) assert that old people make up a high
proportion of fraud victims. Bogale was defrauded by someone convincing and persistent.
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Research indicates that an offender identifies a potential victim and approaches him or her
directly (Benson & Simpson, 2009; Rahman et al., 2020).

According to Tshepiso, SASSA recipients are most vulnerable to fraud schemes
because they are poor and financially illiterate.

I think this person targets SASSA people because we are poor and uneducated. So,
yes, he came to the queue because he knew we received the SASSA grant. (Tshepiso
(33), receiver of a child support grant).

Notably, a sizable proportion of the adult population in South Africa may not be adequately
prepared to make significant monetary decisions. Financial literacy was found to be closely
related to income and race, and black people in rural areas showed particularly low levels of
financial literacy, which correlates with poverty levels (Van Wyk, 2020). As a result, limited
financial literacy may explain why most people in rural areas are still vulnerable to fraud.

Lucas commented that anyone can be defrauded, which implies that fraudsters are
opportunistic and target anyone they deem vulnerable, which is consistent with routine
activity theory. Peter was unsuspecting because his fraudster appeared "normal". Fraudsters
pretend to be trustworthy and deceive their victims by their appearance and behavior.

I think it could have happened to anyone, they were waiting at the ATM, so it could
have been anyone. For instance, if another person went there, they would have done
the same to them. (Lucas (63), receiver of an old-age grant).

Eish, there I do not know, because I did not suspect or see anyone. I just saw normal
people. (Peter (21), receiver of an SRD grant).

The above experiences are in line with the rational choice and routine activity theories
discussed earlier. Factors such as age, poverty, a lack of guardianship, and a limited
education often intersect and increase people’s susceptibility to fraud. This shows that
multiple risk factors compound their vulnerability.

The role of the community

The following section details the victims’ experiences of their community and
elaborates on the way in which victims were assisted after they had been victimized. While
one participant incurred debt to buy food, most victims reported that their neighbors only
sympathized with them.

No, I only told my front and back neighbors. People here laugh at each other, but my
neighbors could only sympathize. I did not want people to know because they would
gossip about me. (Emma (78), receiver of an old-age grant)
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Many people heard about what happened to me and came to visit to sympathize with
me, but [ am even smarter now and aware of people around me at the road or the mall.
(William (68), receiver of an old-age grant)

Although most people here don’t interfere in other people's business, my neighbors
came to check up on me, especially because of my condition. Most people spend
several days with me. (Sophie (46), receiver of a disability grant)

Ah, when I told the man who sells fruit and vegetables my story, he didn’t hesitate, he
gave me some vegetables and said I could pay when I got paid. That’s how we live
around here. The community is nice, and we live in poverty together, so people
understand. (Bogale (64), receiver of an old-age grant)

Nothing, my sister. The councilor '(ward councilor) and his people wrote down the
names of everyone who lived in shacks and said they would give us food parcels, but
where? We got them once, after months of waiting. Some people even did not receive
them. (Tshepiso (33), receiver of a child support grant)

A community is defined as a setting in which individuals work and live in close
geographic proximity and share access to resources (Harrington et al., 2019). The lives of
friends, families and community members who have tried to find a solution to social grant
fraud have been disrupted (IPSFF, 2020). According to Dinisman and Moroz (2017),
relatives and friends often struggle to cope after an incident because they are concerned about
the victim's safety and feel vulnerable themselves. Whereas Emma feared gossipmongers and
kept quiet about her misfortune, William, Sophie, Bogale, and Tshepiso had a positive
experience with their communities after their victimization. Their support consisted of
sympathy, checking on each other and giving out food parcels. According to the seminal
work of Janoff-Bulman (1985), victims of crime turn to others for support as a coping
mechanism. As part of the coping process, victims try to make sense of their experiences and
look for meaning and purpose in their victimization (Janoff-Bulman, 1985).

Crime affects not only the victims but also the community who must offer financial
and/or emotional support (Dinisman & Moroz, 2017). "Community integration" is when
crime brings together a group of people who would not have met otherwise. Neighbors
sharing their experiences makes their neighborhood stronger (Payne, 2017).

'A ward councilor is elected to represent a specific geographic area within a municipality. Their main
responsibilities include ensuring that the issues and needs of their ward are effectively communicated
and addressed in council meetings. Additionally, they act as the voice of the residents they represent.
(South African Local Government Association (SALGA), 2006).
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Culture and language

All participants in this study were black. Except for one Sesotho speaker, all of them
speak Sepedi. Sepedi, also called Northern Sotho or Sesotho sa Leboa, is noted for its 25
dialects (Naicker, 2019). The language is rich in proverbs, myths and idiomatic expressions,
and during interviews, participants used slang words like "yirer", "yah", "eish", "nje" and
"dom". Slang is defined as a dynamic set of colloquial words or phrases used to reinforce
social identity or group cohesion (Uwen & Mensah, 2022). It provides the standard language
with new words and is commonly used in everyday conversation, especially within South
African indigenous communities (Mojela, 2002). Slang, often considered informal language,
is a context-specific jargon that is understood only by in-group members for meaning-making
purposes (Tshidzumba, 2019; Uwen & Mensah, 2022). The participants used slang to express
their emotions, tell their stories and communicate in their daily lives.

Idiomatic expressions are conventional phrases with metaphorical meanings, which
are often referred to as "metaphorical idioms" (Naicker, 2019). Along with proverbs, they not
only are valuable sources of indigenous knowledge, but also guide individuals, instill pride in
them, and establish their cultural identity. Passed down orally, idioms are more flexible and
adaptable than proverbs, which are more fixed in form (Mvanyashe, 2019). They continue to
evolve and reflect the changing contexts in which they are used. Emma used the following
idiom:

Bare ka Sepedi (they say in Sepedi): “O hlagolela leokana, lere gogola lego hlabe.
(Emma (78), receiver of an old-age grant)

The idiom "O hlagolela leokana, lere gogola lego hlabe" translates to you plant a
thorn and once the bush is fully grown, it pricks you. It signifies that the child you have
nurtured can turn against you. The idiom expresses the pain her granddaughter had caused
Emma. She had raised her in the hope of being cared for in return. In the end, her
granddaughter not only neglected her, but also exploited her financially. As a poignant
expression of traditional values in language, this idiom illustrates the complexities of
relationships.

William used the following idiomatic expression:

“Leshilo o leitia mahlo, wale itia marago ole tsoshitse/ goba wale phazamisha.”
(William (68), a receiver of an old-age grant)

Leshilo (a foolish person), o leitia (you beat/ whip them), mahlo (their eyes), wale
(because if you), itia (beat/whip their), marago (bum/back), wale tsosha /phazamisha (you
wake it or them). The idiom suggests that when one deals with a foolish person, one should
not hit them on the back, as this might awaken the fool, but rather target his or her eyes to
metaphorically close them to this person’s own foolishness. The young boys who defrauded
William served as a wake-up call, making him wiser and more aware of such scams. The
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painful experience of losing his money has enlightened him. He realized the importance of
awareness and strategic thinking to confront foolishness.

Barriers to reporting

Only one participant reported her victimization to the police. The rest had a variety of
reasons for not reporting their crimes. Several factors contribute to their reluctance to report
crimes, including apathy, distrust in the criminal justice system, the tendency to blame
victims, and the perception that the crime is insignificant and does not warrant action.

The police told me to go to small claims court and file a civil lawsuit. They said I
must fill out a certain form, and if the person is not from this area (Kgobokwane),
then I must go file the form at a police station in the area where he lives, and I should
find him there. I left everything because that is where I was going to find him, and
they are the ones who should help me find him. Also, they said that because it was an
agreement, there was not much they could do. (Bonolo (21), receiver of an SRD
grant)

Studies show that if fraud cases are not taken seriously or if no arrests are made, public
trust in law enforcement declines, which leads to decreased reporting (IPSFF, 2020). Victims
are often unsure where to report fraud and being sent from pillar to post, as Bonolo was,
discourages them even more. Confusion and police apathy contribute to low reporting rates
(Button et al, 2009).

The participants cited several reasons for not reporting fraud incidents. Cost and
distance were key issues. Peter concluded that travelling to the far-off police station was not
worth the expense. A lack of motivation was another reason. William, Sophie and Tshepiso
believed that reporting it would serve no purpose. Lucas admitted that he was simply too lazy
to do it. Bogale believed the small amount he had lost did not justify the effort. Family ties
were a concern for Emma, who feared her granddaughter's arrest would leave her great-
grandchild without a caregiver. Research confirms these reasons. Scholars note that fraud is
often underreported owing to shame, insignificant financial losses, distrust in law
enforcement, and the ineffectiveness of police investigations (Cross & Lee, 2022; Button &
Cross, 2017; Mawby, 2020; Rahman et al., 2020; Rorie, 2020). Additionally, the criminal
justice system’s leniency towards fraudsters discourages victims from reporting social grant
fraud (Bar-Lev, 2022; Roberts & Gordon, 2022).

Victim-centered solutions for social grant fraud

The following recommends a victim-centered approach to support victims of social
grant fraud. These recommendations focus on empowering victims, providing education and
fostering awareness to prevent future victimization. The primary goal is to offer practical
advice and improve victims’ quality of life. These recommendations encompass aspects of
empowerment, awareness, and education.
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Awareness

The first component is awareness. First, victims need to be informed. Awareness is
followed by empowerment, which they can either initiate themselves or receive from others.
After they have been empowered, they can be educated further. This order can be reversed.
Hence, the first step is to ensure victims understand the importance of being cautious about
trusting others with their money.

Deception and trust

The findings indicated that all participants experienced deception and abuse of their trust.
Their experience supports the notion that deception is often employed for financial gain. It
emphasizes that grant receivers should be cautious about accepting help from strangers and
that they should not trust others with their money. Increasing public awareness of crime risks
and enhancing victim protection can mitigate traditional white-collar crimes (Benson &
Simpson, 2009). Criminals’ charm and persuasion convince their victims to act quickly so
that they do not lose money. The saying “if it sounds too good to be true, it probably is”
serves as a warning. Therefore, individuals must be vigilant to avoid becoming the target of
fraud (Financial Intelligence Centre (FIC), 2018).

Exposure through radio

Radio is a powerful medium to raise awareness, particularly in rural areas where many people
rely on radio for news and information. The Moutse Community Radio Station MCRS
promotes cultural and social values in Kgobokwane by sharing information and hosting
discussion forums (SRN Media, 2020). To address grant fraud, a public awareness document
has been released outlining strategies to avoid falling victim to crime. This document raises
awareness about fraudulent activities to curb financial system abuse in South Africa (FIC,
2018). It highlights the risks of posting personal information on social networking sites
(Button et al., 2009). Additionally, banks and the South African Banking Risk Information
Centre (SABRIC) regularly provide customers with tips to avoid fraud and safeguard their
finances (Nedbank, 2023; SABRIC, 2023).

Empowerment

The second component focuses on methods to empower victims or enable them to
take charge of their empowerment.

Catharsis theory

Victims endure psychological, physical, mental, and emotional trauma (IPSFF, 2020).
Expressing intense feelings of fear, anger, stress, and trauma can alleviate aggression
according to catharsis theory (Cherry, 2023; Olsen, 2021). Consequently, victims are
encouraged to share their experiences to facilitate emotional release. Criminal victimization
significantly affects people physically, emotionally and financially and results in a range of
post-victimization needs such as practical assistance, non-judgmental understanding,
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acknowledgment of trauma, emotional support, and access to community resources (Nel,
2020). According to Janoff-Bulman (1985), victims often seek the support of family and
friends, which is essential for their recovery. Price (2022) maintains that a strong support
system of loved ones can help victims overcome their challenges and cope with their trauma.

Farming

Research indicates that many households in South Africa remain food insecure
(SASSA Annual Report, 2021/22). Households in rural areas heavily depend on social grants
because of persistent poverty and unemployment (SASSA Annual Report, 2020/21; Statistics
SA, 2022). Participants indicated that they used their social grants to purchase basic food
items and other essentials. Given the high levels of poverty and unemployment, and rising
food prices, it is suggested that crime victims explore vegetable farming. They could cultivate
fast-growing vegetables that require minimal water and spend the money they would have
used to buy vegetables to meet other needs. Some people grow only maize in their backyards.
To also plant vegetables and sell the surplus could be beneficial. The Kgobokwane village is
characterized by extensive agricultural land (EMLM, 2021).

A study on cash transfers for sustainable rural livelihoods shows that in Malawi, the
recipients of social cash transfers, akin to South Africa's social grants, often invest in farming
(Hajdu et al., 2020). Similarly, in Zambia, beneficiaries of the Child Grant Program engage in
livestock and poultry farming. This suggests that victims could be encouraged to pursue
agriculture or other economic activities that fit within what they already know what to do.

Furthermore, research shows that social grants are widely distributed within
households, with the number of dependents significantly exceeding grant recipients (Khosa &
Kaseke, 2017; Masilela et al., 2020; Rossouw, 2017). Dependents, including spouses,
children, grandchildren, and great-grandchildren, could assist with farming and selling
produce after school or during weekends. Teaching grandchildren responsibility and
sustainability through farming could foster future self-employment opportunities. Many
participants were female farmers. They could educate their children about farming and
encourage them to take agriculture classes in school.

Entrepreneurship

Entrepreneurship offers victims, their families, and communities a pathway to
empowerment. The abovementioned study on cash transfers for sustainable rural livelihoods
found that between 13 and 19% of households invested their child support grant (CSG)
income in new livelihood activities such as launching informal enterprises or seeking
employment outside their villages. To empower participants, it is suggested that social grant
recipients consider starting small such as buying sweets or cigarettes for resale in their
communities, to build capital. Social grant recipients in the Eastern Cape have used their
grants to sell chickens, geese, ducks, and pigs, and to contribute to the local economy (Hajdu
et al., 2020).
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Education

The third component is education: victims should be taught various forms of
transacting, skills, and financial literacy.

Skill and financial literacy

Debates about social grants promoting laziness have been discredited because many
recipients wish to enhance their skills and their education (Dawson & Fouksman, 2020;
Sinyolo et al., 2016). Research indicates that social grants encourage job searches and reduce
poverty (Bassier et al., 2021). Social grant beneficiaries seek employment and skill
development. To facilitate job searches, it is recommended that victims be empowered
through programs such as Adult Basic Education and Training (ABET), established in 2000
to improve adult learners’ education and skills (Sefoka & Odeku, 2020). Currently, some 4.4
million adult South Africans are illiterate, highlighting the need to empower the working-age
population (Khuluvhe, 2021). Many of them live in Limpopo and the Eastern Cape.

Despite its pitfalls, social media can have positive effects such as increased social
support and opportunities for self-expression (Wilson & Stock, 2021). Victims can leverage
social media to generate income on platforms such as YouTube, Facebook, and Instagram.
Research shows that social grants help individuals achieve their goals by alleviating financial
hardship and enabling entrepreneurial ventures.

The study shows that although social media and technology can be beneficial,
younger individuals are particularly susceptible to fraud victimization owing to their
increased social interaction (Gerber & Jensen, 2007). Although technology can improve
users' lives, it also presents opportunities for criminals (FIC, 2018). Two participants
admitted that they were involved in online investment schemes without conducting proper
research. Social grant beneficiaries ought to be wary of offers often labeled as "opportunities
of a lifetime" and promising double-digit returns (SABRIC, 2023).

Moreover, the national government prioritizes better living conditions by providing
basic services, which include creating sustainable jobs, alleviating poverty, and transferring
relevant skills through effective government programs (EMLM, 2021). Financial literacy,
which encompasses money management skills, could be a crucial component of this
initiative. Individuals are also encouraged to refrain from sharing their personal information
unless they can verify the legitimacy of the requesting party. If they are in doubt, they are
advised to refrain from answering questions and to end all contact (FIC, 2018).

Conclusion

This paper underscored the pivotal role of social grants in South Africa. Regrettably,
social grants have created opportunities for social grant fraud. By qualitatively examining the
victimization of eight participants based in Kgobokwane village in Limpopo, victim-centered
solutions for social grant fraud were proposed. The paper proposes informed decision-making
to combat social grant fraud. Its recommendations, consisting of seven components, aim to
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empower victims, promote education and awareness, and, ultimately, minimize future
victimization. This study transcends the limitations of a small sample size by highlighting the
valuable contributions of the participants who live in a small, marginalized community.
Future research should prioritize a quantitative analysis of social grant fraud in South Africa
and target the three provinces with the most social grant recipients.
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	Culture and language 
	Culture and language 
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	Bare ka Sepedi (they say in Sepedi): “O hlagolela leokana, lere gogola lego hlabe. (Emma (78), receiver of an old-age grant) 
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	Culture and language 
	“Leshilo o leitia mahlo, wale itia marago ole tsoshitse/ goba wale phazamisha.” (William (68), a receiver of an old-age grant) 
	Leshilo (a foolish person), o leitia (you beat/ whip them), mahlo (their eyes), wale (because if you), itia (beat/whip their), marago (bum/back), wale tsosha /phazamisha (you wake it or them). The idiom suggests that when one deals with a foolish person, one should  not hit them on the back, as this might awaken the fool, but rather target his or her eyes to  metaphorically close them to this person’s own foolishness. The young boys who defrauded William served as a wake-
	Culture and language 

	painful experience of losing his money has enlightened him. He realized the importance of  awareness and strategic thinking to confront foolishness. 
	painful experience of losing his money has enlightened him. He realized the importance of  awareness and strategic thinking to confront foolishness. 
	painful experience of losing his money has enlightened him. He realized the importance of  awareness and strategic thinking to confront foolishness. 
	The police told me to go to small claims court and file a civil lawsuit. They said I must fill out a certain form, and if the person is not from this area (Kgobokwane),  then I must go file the form at a police station in the area where he lives, and I should find him there. I left everything because that is where I was going to find him, and they are the ones who should help me find him. Also, they said that because it was an agreement, there was not much they could do. (Bonolo (21), receiver of an SRD grant) 
	Victim-centered solutions for social grant fraud 
	painful experience of losing his money has enlightened him. He realized the importance of  awareness and strategic thinking to confront foolishness. 
	Victim-centered solutions for social grant fraud 
	The following recommends a victim-centered approach to support victims of social grant fraud. These recommendations focus on empowering victims, providing education and  fostering awareness to prevent future victimization. The primary goal is to offer practical advice and improve victims’ quality of life. These recommendations encompass aspects of  empowerment, awareness, and education.
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	Awareness 
	Awareness 
	Awareness 
	The findings indicated that all participants experienced deception and abuse of their trust. Their experience supports the notion that deception is often employed for financial gain. It emphasizes that grant receivers should be cautious about accepting help from strangers and  that they should not trust others with their money. Increasing public awareness of crime risks and enhancing victim protection can mitigate traditional white-collar crimes (Benson & Simpson, 2009). Criminals’ charm and persuasion convince their victims to act quickly so that they do not lose money. The saying “if it sounds too good to be true, it probably is” serves as a warning. Therefore, individuals must be vigilant to avoid becoming the target of fraud (Financial Intelligence Centre (FIC), 2018). 
	Empowerment 
	Awareness 
	Empowerment 
	The second component focuses on methods to empower victims or enable them to take charge of their empowerment. 
	Awareness 

	acknowledgment of trauma, emotional support, and access to community resources (Nel, 2020). According to Janoff-Bulman (1985), victims often seek the support of family and  friends, which is essential for their recovery. Price (2022) maintains that a strong support system of loved ones can help victims overcome their challenges and cope with their trauma. 
	acknowledgment of trauma, emotional support, and access to community resources (Nel, 2020). According to Janoff-Bulman (1985), victims often seek the support of family and  friends, which is essential for their recovery. Price (2022) maintains that a strong support system of loved ones can help victims overcome their challenges and cope with their trauma. 
	acknowledgment of trauma, emotional support, and access to community resources (Nel, 2020). According to Janoff-Bulman (1985), victims often seek the support of family and  friends, which is essential for their recovery. Price (2022) maintains that a strong support system of loved ones can help victims overcome their challenges and cope with their trauma. 
	A study on cash transfers for sustainable rural livelihoods shows that in Malawi, the recipients of social cash transfers, akin to South Africa's social grants, often invest in farming  (Hajdu et al., 2020). Similarly, in Zambia, beneficiaries of the Child Grant Program engage in livestock and poultry farming. This suggests that victims could be encouraged to pursue agriculture or other economic activities that fit within what they already know what to do. 
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	acknowledgment of trauma, emotional support, and access to community resources (Nel, 2020). According to Janoff-Bulman (1985), victims often seek the support of family and  friends, which is essential for their recovery. Price (2022) maintains that a strong support system of loved ones can help victims overcome their challenges and cope with their trauma. 

	Education 
	Education 
	Education 
	Debates about social grants promoting laziness have been discredited because many recipients wish to enhance their skills and their education (Dawson & Fouksman, 2020; Sinyolo et al., 2016). Research indicates that social grants encourage job searches and reduce poverty (Bassier et al., 2021). Social grant beneficiaries seek employment and skill  development. To facilitate job searches, it is recommended that victims be empowered through programs such as Adult Basic Education and Training (ABET), established in 2000 to improve adult learners’ education and skills (Sefoka & Odeku, 2020). Currently, some 4.4 million adult South Africans are illiterate, highlighting the need to empower the working-age population (Khuluvhe, 2021). Many of them live in Limpopo and the Eastern Cape. 
	Moreover, the national government prioritizes better living conditions by providing  basic services, which include creating sustainable jobs, alleviating poverty, and transferring  relevant skills through effective government programs (EMLM, 2021). Financial literacy,  which encompasses money management skills, could be a crucial component of this  initiative. Individuals are also encouraged to refrain from sharing their personal information  unless they can verify the legitimacy of the requesting party. If they are in doubt, they are advised to refrain from answering questions and to end all contact (FIC, 2018). 
	Education 
	Moreover, the national government prioritizes better living conditions by providing  basic services, which include creating sustainable jobs, alleviating poverty, and transferring  relevant skills through effective government programs (EMLM, 2021). Financial literacy,  which encompasses money management skills, could be a crucial component of this  initiative. Individuals are also encouraged to refrain from sharing their personal information  unless they can verify the legitimacy of the requesting party. If they are in doubt, they are advised to refrain from answering questions and to end all contact (FIC, 2018). 
	Conclusion 
	Education 

	empower victims, promote education and awareness, and, ultimately, minimize future victimization. This study transcends the limitations of a small sample size by highlighting the  valuable contributions of the participants who live in a small, marginalized community. Future research should prioritize a quantitative analysis of social grant fraud in South Africa and target the three provinces with the most social grant recipients.
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